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‘'A lot of people around my age don’t think 
they can change careers, but it can be done. 
I haven’t looked back since.'

Josh
graduation-cap IT Tech Support

wrench Service Centre Digital Advocate

Josh has a wealth of experience under the belt in the trades 
and IT industry. His journey is an inspiring example of how 
change can really benefit people. Here, he talks about his 
career change and dives into his transition from the trades 
industry to study the Diploma in IT Tech Support.

Building blocks
When Josh got his first computer at 11 years old, he was 
instantly hooked. He began learning HTML and webpage 
development. Countless hours were spent behind his 
computer screen, browsing the internet and learning the 
make-up of his computer. This was the start of a passion, 
which would later turn into his career.

After secondary school in 2004, he started an 
apprenticeship and enrolled in a pre trade course at 
WelTec. 

Josh spent over 10 years in the trades industry, working 
on various building sites which took him around New 
Zealand, Australia and the UK. Although he was at the top 
of his game, he spent his leisure time on a computer.

Taking the leap into IT
By 2019, Josh was well established in his career. He 
entertained the idea of starting a construction business, 
but he couldn’t ignore that he had lost his passion for 
trades.

Josh felt anxious leaving the trades world, but he knew 
changing careers was the right move for him.

“A lot of people around my age don’t think they can change 
careers, but it can be done. I haven’t looked back since”.

It was then that Josh made the decision to move back to 
New Zealand to study IT at WelTec. He was ready to take 
the leap.

Josh studied the Diploma in IT Tech Support, learning 
key skills around networking, database management, 
customer support and user management. For Josh, 
learning was seen through an industry perspective. 

From student to staff
After completing the Diploma in IT Tech Support in 2020, a 
role opened up with the ICT team at Whitireia and WelTec, 
as the Service Centre Digital Advocate. The transition into 
working at Whitireia and WelTec was natural for Josh.

“I found that there was a lot of transferable skills from 
trades. Being able work with different people, time-
management, critical thinking and problem solving 
translated to my role in IT”.

Everyday is different for Josh. One day, he could be running 
an AV tutorial, another day he could be leading a workshop 
for students. For Josh, he enjoys the variation that this job 
brings. His decision to change careers has come full circle.

Follow the QR code below to read the full story.
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New Zealand Diploma in Information
Systems (Level 5)

Level 5

1 year, full-time (part-time options available)

07 Jul 2025 (Petone)

$7,377 (indicative for 2025 intake)

NZ $26,000* (indicative for 2025 intake)

Learn IT the practical way. Gain a broad
understanding of the tech world by working
on real industry problems. With a wide
understanding of programming and web
development, you’ll be set for the next step.

Programme outline

Develop your programming, web, and database design
skills while applying software development concepts.
Learn the fundamentals of networking and
cybersecurity. Build knowledge of the IT industry.
Around 60 percent of the programme is practical –
you’ll learn by working on real problems.

Study part-time

This programme includes part-time study options for
people who want the flexibility of studying while they
manage other commitments.

Courses

Schedule of Courses

IT5480-Interaction Design Fundamentals

IT5481-Communication Studies

IT5482-Fundamentals of Data Models and Databases

IT5483-Fundamentals of Software Development and
Design

IT5484-Programming

IT5485-Mathematics for Information Technology

IT5487-Fundamentals of Networking

IT5479-Information Security

Career options

Graduates of this diploma will have the skills and
knowledge to gain employment in roles such as
process mapping, project administration, records
management, entry level application administration,
and other entry level roles in Information Systems.

Entry requirements

Domestic

Under 20

University Entrance (UE) or
equivalent qualification/work experience.

New Zealand Certificate in Information Technology
Essentials (Level 4), equivalent knowledge, skills and
experience.

Over 20

If you’re 20 years or over, you may qualify for special
admission on this programme. Contact us if you don’t
meet the entry criteria as provided on the Under 20
information.

International

IELTS 6.0 (no band lower than 5.5), or equivalent.

Find your country's equivalent academic entry
requirements here.

*For fee exclusions, please see our terms and
conditions.

Related study options

New Zealand Diploma in Information Technology
Technical Support (Level 5)

Bachelor of Information Technology

Course Selection Sheet
Domestic

http://www.whitireiaweltec.ac.nz/information-technology-courses#IT5480
http://www.whitireiaweltec.ac.nz/information-technology-courses#IT5481
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http://www.whitireiaweltec.ac.nz/information-technology-courses#IT5479
http://www.whitireiaweltec.ac.nz/study-programmes/computing-and-it/essentials-and-support/new-zealand-certificate-in-information-technology-essentials-level-4
http://www.whitireiaweltec.ac.nz/study-programmes/computing-and-it/essentials-and-support/new-zealand-certificate-in-information-technology-essentials-level-4
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http://www.whitireiaweltec.ac.nz/enrolment-information/international-enrolments/academic-entry-requirements
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